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	Certifications



	CompTIA IT Fundamentals
CompTIA A+
CompTIA Network+
	CompTIA Security+
Google IT Support Certification
OSHA General Safety



	Professional experience



	Savance, MI
	May 2023 – Now


Software Development Intern 
Provided customer support over the phone and through remote desktop sessions.
Collaborated in software and hardware solution deployments.
Debugged 4+ production software solutions independently and collaboratively.
	Mercyhurst University, Erie PA
	Aug 2024 - Now


Resident Assistant 
Mediated conflicts, responded to emergency situations, and maintained a secure living environment.
Functioned as a mentor and resource for residents, addressing academic, personal, and social concerns to ensure their well-being and success.
	IGD Solutions, Clarkston MI
	May 2021 - Aug 2021


Web Development Intern 
Provided technical support over the phone to solve email and web related issues.
Maintained and updated 10+ WordPress sites.
Managed and updated SSL certifications with Let’s Encrypt on Ubuntu.
	Education



	Mercyhurst University
	Aug 2023 – Dec 2026


Cyber Security and Data Science
	3.7 GPA with a double major.
	Resident Assistant 



	Genessee Career Institute
	Sep 2022 – May 2023


Computer Hardware and IT
	Earned CompTIA A+, Network+, Security+ and IT Fundamentals
Built a computer out of a convection oven.
	



	Projects & extracurricular



	Technical Projects
	


Utilized Azure, AWS EC2 and a Raspberry Pi to host VPN servers with WireGuard and OpenVPN.
Built my desktop in my first year of high school, along with the keyboard.
Built a computer out of an air fryer in GCI.
	First Robotics Team Captain
	Team 7211


Elected by the team as Team Captain 4 years in a row.
Elected by the mentors as Program Lead for the team, making development my sole responsibility.
	Skills



Programming languages: Flutter, Python, Java, C#, HTML, SQL, Angular
Other Technical Skills:  GitHub, Azure DevOps, Microsoft Office Suite, Gsuite, LibreOffice Suite, Visual Studio Code, Visual Studio, Postman, Asana, Teams, Slack
For more information see www.eighdin.com
